Cancellation Policy
NO REFUNDS. If you need to cancel for any reason, there will
be a $150 fee to re-register for a future exam. You can
reschedule up to a year from the original exam registration
date. Companies can substitute employees for paid
registrations. If we do not receive notice prior to the exam
day, you will forfeit your registration fee.

Exam Results
All exams are shipped to ACI for processing.  The average time to receive your results is 3-6 weeks.  NNECA does not have access to your results after the exam and is prohibited from sharing any individual’s results.  Please do not contact NNECA with any results inquiries.  All inquiries should be directed to ACI at 248.848.3790.  You can also check your status at www.concrete.org/verify

